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Hearing Aid Maintenance, Care, and Use

WARNING:
Hearing aid batteries are poisonous if swallowed.

TO INSERT OR REPLACE BATTERY

· Open the battery door by placing your fingernail under the edge of the door and swing out the door.  DO NOT open the battery door too far or damage is likely to occur.

· Remove the existing battery either by pushing it out the top of the door, or pulling it straight out.

· Place the new battery in the compartment with the positive (+) sign facing the top of the battery door.  Close the battery compartment by swinging the door until it snaps securely.  NEVER FORCE THE DOOR SHUT.  If the door will not close, check to see that the battery is inserted properly.

BATTERY LIFE

· In general, hearing aid batteries will last 10 days to 2 weeks, depending on the size of battery.  If batteries do not last the expected time, check the expiration date or try another battery.

· Repeated, excessive battery drain MAY BE an indication of hearing aid failure.

· Most hearing aids will give a low battery tone audible to the user when the battery is about to expire.  To check the integrity of a battery use a battery meter (recommended) or turn the volume full on and cup the hearing aid in your hand and listen for feedback.

INSERTION AND REMOVAL OF HEARING AID
IN-THE-EAR

· If applicable, turn the volume to the off position for insertion and removal.

· The serial number marking on the back of the hearing aid should face the patient.  A RED marking indicates RIGHT ear, a BLUE marking indicates LEFT ear.  Hold the instrument between your thumb and forefinger.

· The canal portion of the instrument must be inserted first.  Once the canal portion is in place, gently rotate the instrument until it is comfortably set inside the bowl of the ear.

· Gently pull down on the lobe of the ear and slightly press on the hearing aid to ensure proper insertion and seal.

· To remove the aid, grasp with the thumb and forefinger and gently slide the aid from the bowl of the ear.  Rotate the aid as you pull outward from the ear canal.

BEHIND-THE-EAR

· If applicable, turn the aid to the off position.

· To insert the earmold, follow the same procedure as for in-the-ear hearing aids.

· Once the earmold is in place, gently slide the aid over the top of the ear so that the earhook is resting parallel to the head.

· To remove the aid, follow the same instructions as for in-the-ear hearing aids.

VOLUME CONTROL

IN-THE-EAR

· To rotate the volume control, place your finger flat against the wheel.  Turn forward toward the face to turn the aid on and increase volume.  Turn backward toward the back of the head to turn the volume down and the aid off.

· There may be an audible “click” when the hearing aid is turned on or off.

· The volume setting for ideal benefit should be achieved when the hearing aid is set at half (1/2) volume, which is approximately one complete turn of the wrist.

BEHIND-THE-EAR

· The volume wheel will rotate in a vertical motion.  Place your finger against the wheel and rotate up to increase and down to decrease volume.

· The hearing aid is turned on and off by means of the M-T-O switch.  M=microphone and is the on position, T=telecoil and is only to be used when on the telephone, O=off and will turn the aid off.  The volume can be adjusted in both the microphone and telecoil settings.

CLEANING

Remove the hearing aid daily before bed and clean thoroughly.

· Keep the hearing aid in a cool dry place. DO NOT get the aid wet.

· Store the hearing aid and batteries away from high temperatures.

· Avoid dropping the hearing aid on hard surfaces.

· Remove hearing aid before applying hair spray or using any aerosol products.

· Always open the battery door when the hearing aid is not in use.

· Keep the microphone and receiver clean and free of debris or wax.  Use only cleaning tools provided by the Audiologist.

· Clean the hearing aid shell with a dry tissue only.  No disinfectants.

· For behind-the-ear hearing aids,  the earmold can be disconnected from the aid and washed in warm soapy water.  Be sure to keep the tubing free from moisture with the tools provided.

TROUBLE-SHOOTING
IF THE HEARING AID IS NOT WORKING PROPERLY

· The hearing aid is not functioning at all:

Is the battery fresh and installed properly?

Is the hearing aid turned on and the volume control turned up?

Is the hearing aid free of debris or wax?

· The hearing aid is weak or intermittent:

Is the hearing aid clean and free of debris or wax?

Is the hearing aid free of moisture?

Is the patient’s ear clean and free of wax or drainage?

IF THE HEARING AID IS GIVING OFF FEEDBACK (WHISTLING)

· Is the microphone covered?

· Is the volume too high?

· Is the aid sealed properly in the ear?

HEARING AID SUGGESTIONS AND GUIDELINES

COMMUNICATING SUGGESTIONS FOR THE HEARING AID USER:

· Look at the person who is talking, on the same eye level if possible.

· Situate yourself 3 to 6 feet from the speaker, for maximum visual cues.

· Be sure you are in the same room with the person when having a conversation.

· As much as possible, eliminate any background noises.

· Be aware of lip movements, facial expressions and gesture information in a conversation.

· Try to get the main idea of a sentence or conversation, do not concentrate on every word.

COMMUNICATING SUGGESTIONS FOR FAMILY AND FRIENDS:

· Be sure to have the person’s attention before speaking.

· Speak naturally, avoid whispering or shouting.

· Speak at a normal pace and in complete sentences.

· Only talk to the person while in the same room.

· Face the person and avoid covering your mouth while speaking.

· Be sure the person is aware of the topic of conversation.

· Be prepared to repeat or rephrase your comments.

· Be patient.

