[image: image1.png]The future of ENT care delivered today at ...
.. Fauquier Ear Nose & Throat Consultants
550 Hospital Drive ® Warrenton, VA 20186 ® Office: (540) 347-0505  Fax: (540) 347-5224
www.FauquierENT.net





STRATEGIES FOR COMMUNICATING WITH A HEARING LOSS

· Look at the person who is talking.  Try to have the speaker face you directly.
· Try to be on the same level as the speaker, either standing or sitting.
· Situate yourself between three and six feet from the speaker.  
· Be sure the speaker’s face is lighted and visible.
· Be sure you are in the same room with the speaker during conversation.
· Eliminate any background noises as much as possible.
· Be aware of the non-verbal information in conversation.  Watch speaker’s lips, facial expressions and gestures.  
· Be aware of the topic of conversation.
· Try to get the main idea of a sentence or conversation.  Do not try to get every word spoken.  Learn to fill in what you did not see or hear.
· Focus on key words or movements that may give clues to the rest of the sentence.
· Be patient.

SUGGESTIONS FOR THE FAMILY

· Speak naturally.  Do not over-exaggerate or mouth your words.
· Avoid whispering or shouting.
· Use good grammar and enunciation.  Speak slowly and in complete sentences.
· Be sure to have the person’s attention before you try to talk with them.
· Only talk with the person while you are in the same room.
· Always face the person the entire time you are speaking.
· Make sure light is on your face while you are speaking.
· Include normal gestures and facial expressions.
· Do not cover your mouth while speaking. 
· Choose a quiet place and reduce as much background noise as possible.
· Be sure the person is aware of the topic of conversation.
· Do not become annoyed when you have to repeat yourself.
· Be patient.
